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To better support operations at store level, please see below for enhanced reporting  
within Empower, now encompassing the eCommerce Department.  
 

 

Empower > Dashboard > Master Sched – eCom 
The Master Schedule is built leveraging sophisticated algorithms and to produce the best allocation of labor to 
meet projected customer demand. 
 

You may now view the forecasted sales, orders, and target hours information in advance. 
 

 
 
System Forecast: The System Sales Forecast is updated regularly before and after the Master Schedule is published. 
 
Master Schedule Timing: Depending on the schedule posting timeline for your area, the current System Forecast will 
become the Master Schedule along with the latest forecasted orders, items and resulting hours (distributed by 15 minutes 
for scheduling purposes).  
 
NOTE: In the event your store’s trends or expectations deviate from the forecast used for the creation of the Master 
Schedule, please communicate with your eCom Sales/Operations Manager. With sufficient lead time, you may trigger a 
revision to the forecast or can obtain guidance for scheduling outside of the Master Schedule recommendations.  
 
 
 
 

 

 


